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Businesses are busier than ever – and that workload comes with additional pressures.  
You need to look after health and safety, protect your staff and keep crucial documents 
updated. With this handy checklist, we’ve put together some practical solutions to the most 
common business pain points.

Points to think about:

My employee, Barry, has tested positive for COVID-19. Barry 
wants to come to work – and we’re extremely busy – but 
I don’t know if he should. Is it right for him to mix with my 
clients and employees?

Do I have a watertight COVID-19 policy?

Do I have a record of the vaccination status and medical history of my workforce?

Am I aware of any employees that are medically vulnerable to COVID-19?

Am I sure that my employees won’t make a claim against me if they contract  
COVID-19 at work?

Can’t answer ‘yes’ to some (or all) of the above questions? Working 
with Citation’s team of HR and Health & Safety experts can help!

  Their HR & Employment Law consultants can help you create and implement a   
thorough COVID-19 policy, tailored to your business

  Get access to their advice line – no question is too big or too small, and their 
experts are at the end of the phone 24/7, 365 days a year

  Citation’s advice is so good, it’s guaranteed! If you take their advice and an 
employee still makes a claim, they’ll cover the cost of defending you. 

Problem 1

Support for iHASCO clients where you need it most.
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Problem 2

When it comes to effectively managing your people, 
have you thought about:

If your employment contracts clearly state expected working hours?

Whether you have a signed copy of each employee’s contract?

Whether you have a disciplinary policy and clear processes in place?

Answered ‘no’ to any of the above? Let Citation’s HR support clear 
the way for you to:

  Create, distribute, acknowledge and store key HR and employee documents – like 
contracts, policies and procedures, in Citation’s online HR & H&S management 
portal, Atlas

  Get in-person, on-site HR support, for issues like disciplinaries and grievance 
hearings, from a friendly face that understands your business and your industry

  Get access to unlimited, 24/7, 365 days a year advice from HR & Employment Law 
experts on the advice line

Michael is frequently late to work or calling in sick. We can’t 
keep relying on our other employees to pick up his shifts. 
What should I do?
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If you find yourself facing a Health & Safety 
inspections, ask yourself if:

You’ve safely stored all your risk assessments and training records?

You can prove that you’ve shared risk assessments and health and 
safety policies with your teams?

You were to face a health and safety prosecution, you know where 
to turn support?

If you answered ‘no’ to any of the above, working with Citation  
gives you:

 Access to hundreds of risk assessment templates and toolbox talks with Atlas

 Secure storage of your signed, up-to-date documents in Atlas

 On-site support in the event of a serious accident

 Access to risk assessment and health and safety advice 24/7, 365 days a year

There’s been a significant accident on site which I’m sure I need 
to report but we’ve been so busy that my risk assessments 
might not be up to date. What if there’s an investigation?

Problem 3
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Visit on the horizon? Take a moment to ask yourself if:

If you answered ‘no’ to any of the above, Citation can have you 
inspection-ready by:

 Sending Atlas reminders when you need to update documents

 Securely storing your documents in Atlas for access at any time

  Running a mock health and safety site inspection with a qualified consultant, so 
you know what’s working well, and what areas need some more of your attention

The HSE are doing spot checks on businesses around here.  
I simply don’t have the time to get ready for a visit.

You’ve kept your health and safety documents updated?

You can easily access those documents as evidence?

You know what the inspectors might want and you’re prepared for their visit?

HR and Health & Safety can be time-consuming and stressful. With Citation, you’ll 
receive helpful tools and expert advice that free up time for you to focus on your 
priorities. Contact Citation today to find out more about working with them and how 
they can help take the stress out of your HR and Health & Safety compliance.

Call 0345 844 1111 or email ihasco@citation.co.uk.

Did you know we’re part of something bigger?

Problem 4
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